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In 2021, over £15 million was lost to courier
fraud in the UK, affecting over 3,600
victims. This is just what was reported to
Action Fraud, the actual figures are
probably a lot higher!

Courier fraud is a scam where criminals pretend to be
the police or the victim’s bank, the most common form
of contact is over the phone, but it could come in letter,
email or even at the door. Victims are tricked into
providing banking details, withdrawing cash, foreign
currency, purchasing gold, watches, or other expensive
items. A ‘Courier’ is then sent to pick up these items
from the victim.

Victims are often vulnerable or older people. Around
60% of victims are over 70, and whilst the average loss
per person is around £5,000, the highest single loss last
year was £640,000.

Crimestoppers offers individuals a way to speak up
with information on those involved in courier fraud.

Call freephone 0800 555 111 at any time or complete a
safe and secure anonymous online form at
Crimestoppers-uk.org, 24/7, 365 days a year. If you are
a victim, contact your bank in the first instance then all
courier scams must be reported to Action Fraud on
0300 123 2040 or online.

CrimeStoppers.
0800 555111

100% anonymous, Always.

BEEN ASKED TO PAY FOR

SOMETHING UPFRONT?

Criminals may get in touch by email, text, direct
message, phone call, or on social media to target you
with payment in advance fraud. When targeting
someone with this type of fraud they put you under
pressure to pay quickly by bank transfer or even with
cryptocurrency. Whenever you're asked to pay an up-
front fee remember to ask yourself — could this be
fake? It's always ok to reject, refuse or ignore any
requests. Only criminals will try to rush or panic you.

#TakeFive #StopChallengeProtect

To learn more about scams, visit www.friendsagainstscams.org.uk




Please get in touch on 01323 463600 if you would like a freepost mail bag sent out!

Delivery Scams

'NEVER click on any links': Delivery scams look like they are here to
stay!

Scams can come from anywhere, even in what seem like the most trusted

places. There has been an increase of scams targeting Britons pretending to be - FOuR AT
from Royal Mail.
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There are a variety of delivery text messages doing the rounds designed to Jgjf,“,;’e"md Trace-Track | i)
harvest your personal and financial information. Scams that arrive by SMS are ek the pacepens o yous e

also called ‘'smishing’ attacks. They often contain links - but you should never _
click on them. Always remember, Royal Mail will never, ever ask you to pay
anything via a text message.
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Suspicious text messages should be forwarded to 7726. Suspicious emails
should be forwarded to report@phishing.gov.uk. Anything which claims to be
from Royal Mail can also be reported to reportascam@royalmail.com. A bl e,

Scam Marshals help Victims of International Mass Marketing Scam to be

Compensated

Thousands of UK victims of an international mass marketing scam are set to receive compensation from
monies recovered following a four-year investigation that saw National Trading Standards assist the US
Federal Trade Commission. As a result of this collaborative working, a total of more than £530,000 will be
returned to more than 3,500 victims, marking a new approach to obtaining proceeds of crime from
international fraudsters. First identified by Scam Marshals who send in their scam mailings to the team, letters
were discovered that enticed victims by asking for an upfront fee ranging from £25 to £40. Many paid the fee
several times before realising there was no prize, with the highest individual losses in the UK running into
thousands of pounds.

Scam Marshals play a key part in helping to identify and evidence scams that are arriving in the UK as well as
helping to raise awareness in communities! Thank you so much for all the work you put in to help make this
country a safer place to live.

Louise Baxter, Head of the National Trading Standards Scams Team, said:

“Today marks a major milestone in an investigation that started four years ago. Falling victim to a scam can
have a huge emotional impact on individuals so I'm delighted that we can use the proceeds of these crimes to
provide compensation to thousands of UK victims, with the help of our network of trading standards officers.”

If you think you have been targeted by a mail scam you should report it to your
bank and Action Fraud on 0300 123 2040. For advice you can call the Citizens

Advice Consumer Service on 0808 223 1133. =% Report Fraud & Internet Crime "y
\ actionfraud.police.uk

To learn more about scams, visit www.friendsagainstscams.org.uk




